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BT operates in more than 170 countries and is one of the world’s leading communications
services companies. It is a major supplier of networked IT services to government
departments and multinational companies. BT is the UK's largest communications service

provider to consumer and business markets and is made up primarily of four customer-facing

lines of business: BT Retail, BT Global Services, Openreach and BT Wholesale.

Market

BT operates in a thriving, multi-trillion pound
industry that spans the whole world. In recent
years the global communications market has
been focused on convergence, whereby the
boundaries between telcos, IT companies,
software businesses, hardware manufacturers
and broadcasters have become intertwined to
create a new communications industry — driven
by the relentless evolution of technology and
insatiable customer demand for innovative
communications solutions.

Product

BT provides a wide range of world-class
communications solutions for all types of
business organisation — from sole trader
start-ups to multi-site global enterprises. The
company’s vision is to be dedicated to helping
customers thrive in a changing world, through
easy to use products and services that are
tailored to their needs.

For business customers, traditional products
such as calls, analogue/digital lines and
private circuits are combined with products
and services that exploit ‘cloud’ computing.
Broadband, email, VolP and online applications
all help small and medium sized enterprises
(SMEs) to keep in touch with their customers,
employees and suppliers. BT's domain and
web-hosting services also make it easy for
businesses to get online whilst its mobile
services help them to work on the move.
Cloud computing has great potential for
delivering IT services to SMEs at lower prices.

In the UK, BT Business customers have
benefited from a number of firsts in the

communications market. BT was the first
provider to launch an unlimited calls, lines,
broadband and mobile option to SMEs via the
BT One Plan Plus package. Meanwhile, BT
Tradespace was the first ever business social
networking site to launch in the UK, helping
companies to interact with their customers as
well as each other.

Bringing it all together
for a better world

For larger enterprises, governments and
multinational corporations, BT Global Services
provides networked IT products, services

and solutions. This includes a range of
specialist network-centric propositions

such as high performance networking,
applications management, outsourcing

and managed services.

Achievements

BT has successfully transformed itself in recent
times. It has evolved from being a supplier

of telephony services to become a leading
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global provider of innovative communications
products, services, solutions and entertainment
products. BT's business customers range from
multinational, multi-site corporations to SMEs
and start-ups. The UK Government, Unilever,
Thomson Reuters, Microsoft, Volkswagen,
Volvo, BMW, Fiat and the Spanish Government
are just some of the organisations working with
BT to maximise the power of networked IT and
communications services. In November 2010,
BT Global Services was named Best Global
Operator at the World Communications Awards.

BT is one of six sustainability partners to the
London 2012 Olympic and Paralympic Games.

It is working hard to minimise the environmental
impact of its activity wherever possible and last
year became the first partner to the Olympic
Games to commit to assessing the impact of
the products and solutions it will be providing.

It is working with Race Online 2012 to help
get at least 100,000 people online for the
first time by 2012. BT has been helping
people to get online since 2002 and its Get IT
Together campaign is bringing the benefits of
information communications technology to
disadvantaged communities across the UK.

BT is developing the UK's biggest corporate
wind power project outside the energy sector.
BT Carbon Clubs are encouraging employees
to raise awareness of how energy savings can
be made at work, in homes, schools and in the
wider community. Its solar energy installations
at its US headquarters in California have also
won BT awards further afield.

Recent Developments

BT continues to invest in bringing faster, more
feature-rich services to its customers and plans
are well underway to roll out super-fast fibre
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broadband to two-thirds of UK homes and
businesses by 2015. BT's £2.5 billion investment
is the UK's largest ever investment in super-fast
broadband and one of the biggest commercial
investments in fibre in the world. It will deliver a
range of services for customers, giving them top
speeds of up to 100Mb/s with the potential for
speeds of more than 1,000Mb/s in the future.
This will allow them to run multiple bandwidth-
hungry applications at the same time — for
example in the home, some family members
could be watching high definition films, while
others play online games or work on complex
graphics or video projects.

In recent years, BT has been transforming
itself into a networked IT services company.
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It continues to develop technology and
platforms internally, changing from a hardware-
based business to a software-driven company,
so that it can deliver new software services

for customers at the push of a button rather
than through a process involving screwdrivers,
rewiring and customer visits. This is dramatically
increasing the speed at which BT can design
new services and deliver them to its customers.

Promotion

BT is the Official Communications Services
Partner for the London 2012 Olympic and
Paralympic Games, and a Sustainability Partner.
Responsible for providing key communications
services to the operational workforce and at
Games venues, BT is at the heart of the biggest
event the UK will stage in the next decade. In
addition, BT has exclusive marketing rights to
use the London 2012 brand within its category.

In 2010 BT Retail launched its new super-fast
fibre broadband, BT Infinity, which is being
rolled out across the country. To demonstrate
the benefits of up to 40Mb fibre broadband, the
BT Infinity Bus was born. Touring the country
across the summer, the bus was fitted out

with demos that showcased the benefits

for both homes and businesses. Events were
held for local influencers, small businesses

and consumers.

Brand Values

BT's corporate identity defines the kind of
company it is today — and the one it needs to
be in the future. Central to that identity is a
commitment to create ways to help customers
thrive in a changing world. To do this, BT
focuses on ‘living” its brand values, which are
as follows: Trustworthy — doing what it says it
will; Helpful — working as one team; Inspiring
— creating new possibilities; Straightforward —
making things clear; Heart — believing in what
it does.

Things you didn’t know
about BT

Thanks to BT, more homes in Britain
now have access to broadband than
have access to mains water.

Eighty-nine per cent of the Forbes Top
500 global companies are BT customers,
and the world’s top 10 global stock
exchanges depend on BT infrastructure.

BT Conferencing is the number
one provider in Europe; the use of

conferencing has reduced BT’s own
carbon footprint by 100,000 tonnes
of CO..

In 2010, BT became one of the first
organisations in Europe to have a data
centre accredited by the European
Commiission for energy efficiency;
Cardiff International Data Centre is now
officially one of the greenest in Europe.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 72
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.02286
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 72
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.02286
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX1a:2001
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    28.34646
    28.34646
    28.34646
    28.34646
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    8.50394
    8.50394
    8.50394
    8.50394
  ]
  /PDFXOutputIntentProfile (Coated FOGRA39 \050ISO 12647-2:2004\051)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings in Acrobat Distiller 8 to produce a PDF/X-1a file compatable with the pass4press version 8 \(2007\) specifications)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


