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)) barclaycard

Barclaycard is a global payment company delivering market-leading levels of new
technology and innovative business solutions. Founded in 1966, Barclaycard is one of the
few businesses that facilitates the making, taking and managing of payments for companies
of all sizes. It is one of Europe’s leading commercial card issuers and one of the UK's

largest payment processors.

Market

Barclaycard has a total of 11.1 million
cardholders in the UK and 21.6 million
worldwide. Barclaycard credit cards can be
used to pay for goods and services in more than
28 million locations in over 200 countries as well
as at 600,000 ATMs and banks worldwide.

Barclaycard, part of the Barclays Global Retail
Banking division, is a leading global payment
business that helps consumers and businesses
to make and accept payments flexibly, and

to access short-term credit when needed.

The company is at the forefront of developing
viable contactless and mobile phone payment
schemes for today, and cutting-edge forms of
payment for the future.

Product

Barclaycard processes card transactions for
around 85,000 retailers and merchants. In
2009, around 2.5 billion purchases were made
with credit and debit cards through 159,000 of
Barclaycard's customer outlets in the UK.

Barclaycard has more than 150,000 commercial
card customers, including the UK Government,
to which it has issued over half a million credit
and charge cards. Barclaycard is also Europe'’s
leading issuer of Visa commercial cards and
offers a range of payment solutions to meet

a variety of business needs, including secure
online payments.

Barclaycard's business presence is split into
four business units: Barclaycard Commercial,
Barclaycard Payment Acceptance, Barclays
Partner Finance, and Loyalty Management.

Barclaycard Commercial offers procurement
and corporate award-winning solutions,
such as Barclaycard Hotel Tracker and the
Barclaycard Commercial Visa CodeSure
card. These solutions help it meet the needs
of its customers on a global scale, while
ensuring that it gives as tailored an approach
as possible. Barclaycard Commercial has
also recently developed a new payments
management platform called Barclaycard

Spend Management, which enables
organisations to manage their global spend
in a more effective and controlled manner.
Barclaycard Commercial is also part of the
framework to provide The Government
Procurement Card.

Barclaycard Payment Acceptance provides
credit, debit and charge card acceptance

to companies ranging from small shops to
multinational businesses across Europe.
Multiple currency payments can be made

in person using Chip and PIN or contactless
terminals as well as online, by telephone and
mail order. Barclaycard Payment Acceptance
has built a reputation as a European payments
expert and its services are fully compliant with
all industry standards. It is a key member of the
PCI Security Standards Council.

Barclaycard is at the forefront of promoting
contactless technology, enabling customers
to make payments below £15 in less than a
second by using a traditional card or even

barclaycard.co.uk/business

a mobile phone. More than one million
contactless transactions were processed in
the first nine months of 2010, a 217 per cent
increase from January 2010. The Barclays
Group has issued more than 10 million of its
contactless cards, and merchants such as
The Co-operative and Pret A Manager have
embraced the technology. Barclaycard is
also pioneering new contactless platforms
that are set to revolutionise the world of
global payments.

Barclays Partner Finance supplies point of
sale credit solutions to more than 3,000 retail,
motor and leisure clients. Through a choice
of tailored products, clients can offer their
customers a range of finance solutions for
purchasing their goods or services, and allow
them to spread the cost across a term that
suits them.

Loyalty Management launched Barclaycard
Freedom in March 2010 with more than 20,000
retail outlets. The rewards programme helps
drive value for Barclaycard’s business partners
with new technology that delivers real-time
rewards at point of sale. Retailers are able to
target customers at an individual level with
offers and discounts to help drive business

growth. Its success is reflected in winning Best
Innovation in a Loyalty Programme at the Cards
International Awards 2010.

Achievements

Barclaycard has been recognised industry wide
for making and taking payments as well as for
advertising, design and innovation. In 2009, it
won Best Business Travel Product for its Hotel
Tracker product at the Business Travel Awards,
and received the Most Innovative Commercial

Card accolade for the Barclaycard Commercial
Visa CodeSure card at the Oscards Awards.
Also in 2009, it was the winner of the Best
Use of Visa Innovation for the Barclaycard
Commercial Visa CodeSure card at the Visa
Europe Member Awards.

In 2010, Barclaycard was short-listed for

Best Business Card Programme and Best
Industry Innovation of the Year for the Becta
programme at The Card Awards. Also in
2010, Barclaycard won the Channel Award for
Contactless in the 2010 European Acquiring
Forum Awards.

Recent Developments

Barclaycard is continuing to push boundaries
in innovation to meet the needs and demands
of all sizes of businesses. Indeed, Barclaycard
has implemented Visa CodeSure technology
in a business card programme, meaning that
a keypad, LCD screen and a battery with a
three-year lifespan are all incorporated into

a standard payment card.

Barclaycard has recently developed Prepaid
card solutions that offer a simple way to
improve efficiency and gain more control over
the way customers distribute cash used within
their organisation.

BARCLAYCARD

Promotion

Barclaycard has moved away from
traditional product advertising to place an
emphasis on the core brand message and
functional excellence.

It has successfully launched contactless
technology through both traditional and

digital media channels. The 2009 Waterslide
campaign, recently voted as one of the top ads
of the decade by ITV, both raised the profile of
Barclaycard as a payments brand and educated
customers about contactless technology.

The 2010 campaign, Rollercoaster, built on

this success and placed an emphasis on
Barclaycard being a global payments brand.

Barclaycard launched Rollercoaster Extreme
for the iPhone in July 2010. The game has had
more than 10 million downloads to date and
includes a global competition that is hosted
on Facebook. Its predecessor, Barclaycard
Waterslide Extreme, became the number

one free download in 57 countries within two
weeks of launching — and the most successful
free branded app in the history of iTunes.

Movement into additional services such as
music payment with Barclaycard Unwind has
further highlighted the total brand value.

Brand Values

Barclaycard has always been a customer-
centric organisation that aims to provide
confidence, convenience and control in
financial services. The brand is focused on
constantly improving by thinking ahead, so that
smart and innovative solutions can be designed
to suit the ever-changing needs of all customer
segments. Barclaycard’s goal is to ensure that
customer experiences are as seamless and
easy as possible through excellent customer
service and simple payment solutions.

Things you didn’t know
about Barclaycard

More than one in six UK credit cards is
a Barclaycard.

Barclaycard has issued more than
five million contactless credit cards in

1966 1977 1986

Barclaycard is
launched - the first all-
purpose credit card in
Europe. The following system and launches
year Barclaycard the business element as
becomes the first ATM  the Barclaycard brand.
card used in the UK.

1990s 2007 2008 2009 2010

Barclaycard launches Barclaycard MasterCard Barclaycard launches the Barclaycard launches a
the UK'’s first credit launches in 1990. In 1995, first contactless card. new visual identity, which
card loyalty scheme, the launch of Barclaycard includes redesigning
Profile Points. Netlink sees Barclaycard its card range and
become the first UK credit introducing a new
card company to have a multicoloured logo
presence on the internet. and typeface.

the UK.
Barclaycard becomes
a founder member of
the international Visa

Barclaycard launches card-not-present
the first ever Visa transactions. Also

Barclaycard launches the Also in 2010, Prepaid
innovative loyalty programme  card solutions are
CodeSure card, in 2009, Barclaycard Barclaycard Freedom. The launched, giving
comprising an LCD Unwind sees scheme gives customers customers increased
screen, keypad and Barclaycard move into  Reward Money, rather than control over the
battery. It will help music sponsorship points or vouchers, to be way they manage
minimise fraud for and ticketing. used at selected stores. their money.

Barclaycard's first foray overseas was
in Germany in 1991. Today, Barclaycard
International operates in more than 60
countries across Europe, the US, Africa,
Asia and the Caribbean.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 72
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.02286
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 72
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.02286
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX1a:2001
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    28.34646
    28.34646
    28.34646
    28.34646
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    8.50394
    8.50394
    8.50394
    8.50394
  ]
  /PDFXOutputIntentProfile (Coated FOGRA39 \050ISO 12647-2:2004\051)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings in Acrobat Distiller 8 to produce a PDF/X-1a file compatable with the pass4press version 8 \(2007\) specifications)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


